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Optimization as a Service (OPTaaS®)

Largest EAF Optimization:Expertise Group

AMI Automation, a Resonac Company, is a global leader in automation and control solutions. We specialize in designing, manufacturing,
and implementing innovative technologies to enhance process safety and efficiency across industries such as steel, mining, cement, pulp
& paper, and power generation.

OPTaaS®

Optimization as a Service (OPTaaS®) provides comprehensive, ongoing EAF optimization support, leveraging the expertise of over 70
AMI specialists dedicated to ensuring stable, efficient, and high-performance furnace operations. This subscription includes continuous
remote monitoring by AMITech Center (ATC) remote support team, providing 24/7 assistance and proactive oversight of critical EAF
process conditions with timely notifications to address abnormalities before they escalate. The service features visits on site, ensuring
hands-on, tailored adjustments aligned with each facility’s needs. OPTaaS® also offers structured training programs, including two
annual on-site sessions and ongoing sessions for new engineers or additional needs, covering process improvement, operator skill
development, and maintenance best practices.

Additionally, customers receive detailed monthly performance reports and electrode breakage reports with in-depth analysis, providing
clear visibility into system performance, operational trends, and actionable recommendations to support continuous improvement.
Regular system management with periodic backups of power programs and regulator configurations ensures operational continuity,
while ongoing communication with AMI key personnel and webinars on products, processes, and best practices keep teams updated
with the latest advancements in EAF optimization.

> 24/7 remote support » Predictive analytics/failure
> Fastest response » Continuous process improvement
» Onsite service » Biweekly meetings
> Personalized dedicated team » Largest group of EAFs specialist in the world
» Co-creation » Personalized customer contact
OPTaaS$®
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OPTaaS® is a trademark of AMI International SAPI de CV. All other products mentioned are registered trademarks and/or trademarks of their respective companies. All specifications in this
document are subject to change without notice.
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